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GREATER LONDON FORUM FOR OLDER PEOPLE (GLF)
The GLF is the umbrella group for older peoples’ Forums in the Greater London
region. It seeks to co-ordinate the voice of older Londoners in order to engage
with the decision makers whose policies impact on older Londoners, whether
they be local, pan-London or National.
The GLF seeks to ensure that all older Londoners are heard in representations
to decision makers, across all sexes, classes, religious groups, older people with
disabilities, and the Black, Asian, Minority Ethnic and Refugee (BAMER) groups.
The GLF seeks to provide support services to the Borough Forums through the
organisation of capacity building, training, conferences and seminars,
campaigning and fundraising and the dissemination of best practices.
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There can be no doubting that
this year was a real step change with a
corner turned. The GLF emerged from
a hibernation of a few years and
sprung back into action. The
transformation was due to two singular
factors. Firstly, successful applications
for grants, with a one off grant from
Awards for All of £10k and almost
£40k over two years from the Trust for
London. Second, the offer from Age
UK London for the secondment of a
part-time member of staff to enable the
employment of an Outreach and
Engagement Co-ordinator.
Zara Ghods, the seconded member of
staff, took up post in July 2020. Zara
was not only professional but had
specific relevant experience, having
worked for the GLF previously for a
number of years. Her energy and
application is set

out in the Report of the year, but it is
no exaggeration to say that her arrival
was transformational. She kick started
the GLF back into effective action in
not just offering specific support and
advice to the local borough forums, but
also helping share the GLFs concerns
about the needs of vulnerable elderly
people in London, not just to London
decision makers but also with fellow
pan-London organisations working on
behalf of London’s elderly people.
In spite of the operational and practical
limitations on activities resulting from
COVID, nonetheless the imaginative
use of online communications and the
‘Senior London’ Newsletter has meant
that the GLF has been able to function
effectively in spite of the constraints.
We hope that, providing funding for the
future can be secured, these strong
foundations can be built upon

www.greaterlondonforum.org.uk

4

Outreach and Engagement Coordinator’s Report
Zara Ghods
The year 2020 has been a mixture of highs and lows:- the highs:- the very
positive start of working closely with the London Forums during the most difficult
time of the Covid 19 pandemic. The GLF’s successful application to Trust for
London and Awards for All enabled the organisation to plan and implement an
intensive programme to ensure the voice of older Londoners be heard.
The low of the year was the uncertainty of the Covid 19 pandemic which forced
lockdown across the London region. London Forums ceased all their live activities
and explored different avenues of communication with their members. Online
communication through Zoom or Teams had not been used by the forums in the past
as a means of communication with their stakeholders. The challenges were
considerable and for some overwhelming.

2020
Work started with the Forums through engaging with each London Forum’s
Management Committee to upskill and give guidance on a wide selection of
essential topics to strengthen their governance and profile.
Webinars and online activities were circulated totalling 103 items which included
workshops that NCVO offered small charities. Fact Sheets and policies were circulated
to help with capacity building:
London Forum’s Chairs and Officers meeting
The Chairs and Officers meeting encouraged the Forums to meet virtually for the first
time to share and learn. Crisis to Recovery, a useful topic to give the forums the
opportunity to develop actions and form strategic plans. Also it gave the GLF the
required information to use in highlighting the essential role the Forums play in shaping
policies for older Londoners.
The event proved to be a productive session which gave the forums an opportunity to
share and learn. The outcome: instigate further activities to fulfil our capacity building
agenda. 20 Forums attended and contributed.
The GLF’s quarterly publication Senior London
Two issues of Senior London were published and distributed via email to over 170
addresses to include all London MPs, GLA, London Councils, Forums and PanLondon organisations. Hard copies were sent to forums.

Workshop
Working closing with Age UK London campaign strategy we held a joined vertical
event highlighting the importance of the Flu Jap and the issues threating the Freedom
Pass. 42 Forum members attended.
We also held a fundraising workshop on Awards for All grant application. The outcome
saw a number of forums apply to the funder and were successful in their application.
19 Forum representative attended. Further workshops were scheduled following our
capacity building agenda.
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GLF Campaign
The Forums concern raised at the Chairs and Officers meeting stressed the issue of
the lack of face-to-face consultation with GPs. The GLF launched a campaign to
influence future planning by the government in GP services after Covid. The campaign
received the full support of all Forums.
Evaluate the status of the London Forums
The status of each forum needed to be scrutinised to enable the GLF with future
support planning. We carried out an extensive enquiry working with chairs and officers
across all forums to attain the maximum information required.
The report will be annually reviewed and updated. All 23 forums participated to
complete the questions.
Cluster Group
We organised a roundtable discussion session with size forum chairs and officers.
The objective to give the forums the opportunity to work with other forums to share
and learn.
The topic – Improve services for older people – influence local policy. The discussions
were on how each forum:
• Research the need for change
• Convey the issue to the public and decision makers
• Influence the adoption of a preferred policy option
• Assure effective implementation of adopted policies.
Outcome:
The forums participated in discussions on a wide range of issues. Sharing actions
taken in influencing through campaigning. Discussions also showed some weakness
which the GLF could help to address through our capacity building agenda:
.
It was agreed that more GLF meetings on Zoom would help in communicating and
developing pathways for the future. The Custer Group session met its purpose to give
forums the opportunity to discuss openly their weaknesses and strength. To gather
useful information and identify support needed.
GLF BAME Sub-Committee
We developed a BAME Sub-Committee to widen the GLF reach. The Sub-Committee
started with six BAME organisation across London and chaired by Asoke Dutta.
Further development work to continue in 2021.

2021
2021 started with a strong framework to build upon clearly defining the areas
we needed to cultivate to strengthen the voice of older Londoners.
Virtual events
Information event with NHS England and Age UK London on the importance of
the uptake of vaccine. Supporting Age UK London’s campaign on Winter Flu Vaccines
we circulated the link to all London Forums and their affiliated groups. 61 attendees.
Our 31st Annual General Meeting saw 52 members using their online device to
actively participate in the event with keynote speaker the Deputy London Mayor,
6

Debbie Weekes-Bernard. The topic was Age Friendly London and the Mayor’s London
recovery agenda.
Forum AGM business was well received and Trustees and Executive members voted
in.
An Event with Lord Dubs - We had the opportunity to hear Lord Dubs speak on
influencing change through the work he has undertaken helping refugee children. The
event was very well attended by 62 members.
Virtual activities and opportunities
44 learning webinars and workshops were circulated
GLF BAME Sub Committee
The first virtual meeting was scheduled and the discussions lead to developing
strategy to influence change:
•
•
•
•

Link with decision makers in national, regional and local governments.
Connect with BAME groups in the regional
Be the regions consultative body on BAME issues.
Link with health decision makers

Outcome – next step to develop the Terms of Reference and Code of Conduct
Terms of Reference:
Aim
• The aim of the BAME (Black, Asian and minority ethnic) Sub Committee is to
represent the interests and aspirations of BAME organizations across the London
region by embarking upon actions that will lead to equal opportunity for the
members of the BAME communities.
•

To influence decision makers to engage in realizing solutions which help to
permanently eliminate barriers.

Objective
The objective is to embark upon relevant and actions that act as a catalyst in helping
to strengthen the voice of older BAME. This will require members to engage in frank
discussions that raise awareness about any structural barriers, policies and
procedures that negatively impact BAME communities
BAME Sub-Committee
Lewisham Pensioners Forum
Asian Association
Chinese Advice and information Centre
Action for Community Development
Policy Centre for African People
Merton BME Group
Lambeth Action Group
Pakistan Cultural Society
Croydon BME Mental Health Group
Heritage Culture Centre
Faizan E Islam (Muslim Community)
KSO Somali Group
London Irish Centre
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LOOKING AHEAD

All small charities currently face
a difficult and uncertain future. One
hard lesson that the GLF committee
has learnt is that it is barely feasible to
be a pan-London umbrella body of any
effectiveness without at least part-time
staff input. All members of the
committee are volunteers, each would
usually be undertaking an officer role
in managing their local Borough
Forum. With the best will in the world,
funding for a paid employee is a critical
necessity. Without it, we are merely
treading water and the current
committee know this from bitter and
personal experience.

disadvantages of the diverse
communities have been magnified by
COVID and we are determined to
coordinate and magnify their voices.

So, looking ahead, we are dependent
on securing funding for the coming
years and every effort is being made to
secure this. Our working premise is
that, by hook or by crook, we shall be
successful in this. On that basis, we
hope in the coming year to be able to
further help local borough forums
adapt to the harsh changes inflicted in
society and communities by the
damage of COVID.

So, hoping that there is no successor
to Omicron in the palette of COVID, we
are looking forward to an active and
useful year. All being well, we also
hope to enjoy our tasks and the shared
companionship of our fellow members.

We also aim to increase capacity to
keep forums informed of all changes
made by central and local government
and other relevant information. We will
be hoping to advance the spread of
London Boroughs signing up to the
World Health Organisation’s ‘Age
Friendly City’ proposals.
A key aspiration is to develop our panLondon work to develop the voices of
BAME communities. The
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The year ahead seems likely to be
particularly harsh for older people on
limited incomes as prices, and
especially that of fuel, significantly
increase. We shall join with other sister
organisations making sure
Government hears the voices of
disadvantaged older Londoners,
whether impacted by prices increase
or the decline of personal care
services.

A key aspiration is to develop our panLondon work to develop the voices of
BAME communities. The
disadvantages of the diverse
communities have been magnified by
COVID and we are determined to
coordinate and magnify their voices.”

Financial Report for the year ended March 31 2021

GREATER LONDON FORUM FOR OLDER PEOPLE
FINANCIAL REPORT FOR 2020-2021
£s

£s

£s

2020 Balance B/F

INCOME

£s

22317-19

EXPENDITURE

INCOME

Trust for London – July’20

9860-00

Trust for London – August’20

9860-00

CAF-September’20

10-00

PayPal-March’21

0.01

Trust for London-March’21

10000-00

TOTAL INCOME

29730-01

52047-20

EXPENDITURE
Bank Charges
Insurance
Office Consumables

97-55
285-00
90-46

Newsletters

116-51

Zoom Costs

143-88

Secondment of Staff Costs

18938-53

TOTAL EXPENDITURE

19671-93

BALANCE C/F for 2021/2022=2020 Balance b / f + Income – Expenditure

(19671-93)
32375-27

There was very little financial activity during the reporting period.
This report covers the period 1 April 2020 to 31 March 2021. The main expenditure relates to the secondment of staff
costs. The other costs relate to the day-day running of the organisation
Digvijay Jadeja
Hon. Treasurer
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ACKNOWLEDGMENTS

The Greater London Forum for Older People would like to express
their grateful thanks to:
Age UK London Board of Trustees
Abigail Wood, CEO, Age UK London
John McGeachy, Senior Campaigns Officer, Age UK London
Kathleen Egan, Business and Operation Manager, Age UK London
Sue Johnson, Senior Policy Officer, Greater London Assembly
Sam Mauger, CEO Third Age Trust

We are extremely grateful to our Funders for their support and guidance
Thank you to the London Forums and Groups for giving us the opportunity to
learn and be inspired by their passion commitment and determination

www.greaterlondonforum.org.uk
10

London Forums and Action Groups

Barnet Seniors Association
Bexley Borough Pensioners Forum
Brent Pensioners Forum
City of London Pensioners Forum
Enfield over 50s Forum
Greenwich Pensioners Forum
Hammersmith and Fulham Pensioners Forum
Haringey over 50s Forum
Havering over 50s Forum
Hounslow Pensioners Forum
Islington Pensioner Forum
Kensington and Chelsea over 50s Forum
Kingston Pensioners Forum
Lambeth Action Group
Lewisham Pensioners Forum
Merton Seniors Forum
Redbridge Pensioners Forum
Seniors Action Group Ealing
Southwark Action Group
Sutton Seniors Forum
Waltham Forest Action Group
Wandsworth Older Peoples Forum
Westminster Senior Citizens Forum
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Older Londoners Speaking Out
12

